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FUMC Guidelines: Hospital Visitation 

The pastors at First United Methodist Church of Oak Ridge routinely visit members of the 

congregation who are in local hospitals. Currently, each pastor takes responsibility for one day 

of the week: Jenny on Monday, Mark on Tuesday, and Seth on Thursday, and as needed at 

other times. Stephen Ministers (SM) volunteer to support the pastors by conducting hospital 

visits on Wednesday and Friday of each week. Below are guidelines for Stephen Ministers to 

conduct the hospital visitations, including logistics and general considerations. 

Logistics: 

 Sign up for specific date(s). A request for volunteers usually occurs during the business 

portion of the first SM supervision meeting of each month (first Tuesday). 

 Before leaving for the hospital: 

o Wed: Call the office (865-483-4357) in the morning to see if there is anyone 

currently hospitalized. 

o Fri: Call the office Thursday afternoon since the office is closed on Fridays, or call 

Jenny (865-256-1026). 

o Hospitalized members are also listed on a whiteboard outside the church office. 

 Wear your SM name badge. 

 Bring  SM business cards and/or notepad with pen in case they are asleep or absent 

from the room (for test or therapy) 

 At Methodist Medical Center (MMC), ask the volunteer in the main lobby or check the 

kiosk computer to find a room number. Be careful that you know their legal first name—

the patient will be listed that way rather than by their more familiar nickname. 

 Most hospitals still require masks, so best to bring your own. 

 Currently MMC ICU patients can be visited at any time, i.e. there are no prescribed 

visitation times. 

 The FUMC office may have flowers left over from other functions and these can be used 

for hospital visitations. 

 Ask the patient if it is ok to list them in the church newsletter. Let Josh or Jenny know 

either way. 

General Considerations: 

 The goal of the visitation is simple: to let them know we care. 

 Early afternoon is generally the best time to visit. 

 Don’t visit if you are sick or in a difficult emotional/spiritual place. 

 The length of visitation depends on a number of considerations. Fifteen minutes is a 

nominal average. You will need to read the situation and respond accordingly. 

o They may really want to talk—give them as much time as you can afford. 

o Family members may be present who also want to talk. 
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o The patient may not feel like having a visitor. In this case, a couple of minutes is 

sufficient. It is important to be sensitive for their need for privacy. 

 Normally you should plan to stand; however if it is clear that they would like a longer 

conversation, it is fine to sit. 

 Many older patients or patients with specific medical issues such as a urinary tract 

infection may appear confused or incoherent – just go with it. 

 If there are any cautionary signs on the patient’s door, go to nurse’s station for 

guidance. 

 If the patient appears to be sleeping, you may want to speak their name softly to 

confirm their sleeping. If they do not respond, simply leave a note or card. 

 If they are in a non-responsive condition, you may want to talk to them as though they 

are alert—often even non-responsive patients can sense someone’s presence. You may 

want to recite a bible verse (Psalm 23 perhaps) and say a prayer. If you are comfortable 

doing so, you may want to sing a verse or two of a favorite hymn such as Amazing 

Grace. 

 If no one is in the room, you may want to check with a nurse to see if they are expected 

back shortly. If so, wait if you can; otherwise, simply leave a note or card. 

 If the doctor is with them, wait outside the room since doctor visits tend to be relatively 

short. If a physical/occupational therapist is with them, it is probably better to leave and 

return later if you are able. 

 Ask if they would like a prayer. If so, ask them if there is anything specific they would 

like you to lift up in prayer. The prayer should be brief and focus on God’s love and 

presence. 

 When you are ready to leave, ask if they need anything or anything they would want the 

church to know. 

 


